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Case Study 1



“Regarding funding of online services, it’s in, out, 

and leave. They need time to develop and grow”.

“Updating and keeping online services moving –

who is funding and checking them?”



Case Study 





Case Study 



“Information needs to be there, but when it’s 

right for you, and when you’re ready.”



Case Study 

“We shouldn’t be training young 

carers to be better carers, but 

helping them to move on.”



“Coming here gives 

me strength.”



“They need to be 

children first and 

foremost.”



Case Study 

“Stress, anxiety, depression, 

isolation and alcohol/drug issues, 

are the main problems for carers.”



“Stress, anxiety, depression, isolation 

and alcohol/drug issues, are the main 

problems for carers.”

“Asking carers about their 

well-being underpins 

everything that Suffolk 

do.”



“Preventative work is crucial. 

It is time really, really well 

spent.”



Beth’s Story



“It is utterly exhausting. I 

remember thinking –I can’t 

do this anymore”

“I’ve not had a carer assessment, I didn’t know about it 

until I had been on the course, it is now on my list of things 

to do. You always have to ask for everything. If I hadn’t 

been on the course I would have been none the wiser. How 

can you ask for something that you don’t know about!! I 

don’t know the right questions to ask, about what is out 

there. I adapt and I make do”

“Sharing stories was so important 

and supportive, more important 

than she realised.”



Ruth the Survivor’s Story
“I was born 

to be a carer”

“I went to see my sick 

Grandfather on my 

wedding day, because I 

knew he was dying”

“You can’t eat, you can’t sleep, you’re worried about making mistakes 

at work. I couldn’t have him at home any more. He used to steal my 

car and my money. My husband didn’t cope at all with this. 

Sometimes I gave him money to buy drugs – and I felt guilty as if 

it was my fault. I felt like a failure because I couldn’t cope”



‘My GP was useless, useless, useless – on a scale of 1 to 10 he 

was minus 10 – in fact crap. I started taking sleeping 

tablets and anti-depressants to get me through’

‘I will love that woman 

till the day I die. Tiny, 

dark haired and Celtic, 

she got through to my 

son’s soul’.  

‘She told me to go to the carer centre and get some help. 

The support worker told me that they were there to 

support me, not my son. It was the first time I had ever 

been asked to think about myself’



There were about 25 of us there – after the first 

session, it became apparent that it didn’t matter 

what I did, how much I worried, how much money I 

spent on rehab, it wasn’t MY problem. And I had to 

stop being a carer for my son, and to start caring for 

myself. For the first time in my life aged 70 I finally 

was able to think about myself’.

“Go to your carer 

centre, in fact I 

would take you!”
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